Other Information
How can I order?

You can order in the following ways:

· By phone

· Visiting our showroom

· By post or by email

Please state the item code/name and the quantity.  We will then ask for you message and if you require a photo (if applicable).  We also require the date that you wish to have to order completed by.

Can you send me your brochure?
Yes, please contact us on (020) 8904 6479 and we’ll send it to you.  You can also request to  be placed on our database where will send a new brochure out to you every year.

How can I pay?
You can pay when you are at our showroom or you can send cheques – made payable to Ashprint (London) Ltd.

How long will the order take?

Normally your order will take 10-14 working days

Can I view the artwork before it is printed?

Yes you can.  We always provide a visual preview either via email or by post, of what the artwork will look like before it goes to print. 
I want a photo on my product, what should I do?

We accept an original photograph or an email version.  The photo must be clear and in focus and be at a good resolution.
I have an event/occasion where I require the goods within 7 days, what should I do?

Normally our working times are 10-14 working days, but still contact us as we may still be able to help and you can still have some products within your deadline.
I am stuck for ideas for a message, can you help?

Yes we can.  We have many different messages, layouts, logos and verses that can help you create your special message.
Can you deliver to my address?
Yes we can.  If you pay a further £12 per carton, we can deliver next working day to a 1 UK mainland address.  It can be at your work, home or relatives address, so long as someone is present at the house between 9:00am – 5:30pm.
I ordered some goods last month and I want to order some of the same message again is it possible?

Yes it is.  Please contact us for pricing and stock and we can reprint your order.         We will have already created the screen plate and so you will not be charged for that the next you order those goods. 

What is a screen charge?

It is the plate that is created with your message on.  It is then used in our machines to print your message onto the products.  Each product is different in size and shape and therefore each message and design is specifically related to each product. Therefore each product will require a separate screen charge.

Can I have assorted colours of products?
Yes, if the product comes in a range of colours.
